
e-tran & e-van  
PERFORMANCE REPORT 

 
January 2009 

Month End 
 

10 Commuter Routes 
6 Local Routes 

5 ez-tran Routes 
7 Supplemental Routes 

 

 
112,178 e-tran Riders 

2,132  e-van Riders 
114,310 Total Ridership Month-to-Date 

 
 

 
 

98.42% e-tran Commute On Time for the Month 
99.09% e-van On Time for the Month



e-tran Ridership 
Total ridership for the month of January 2009 increased from ridership for the month of January 2008 
by approximately 36.2%. 
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Figure 1
Weekly e-tran Ridership

January 2009

e-tran Schools
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Note: Data for Week 5 (February 25-February 28) not yet available.

2,600 

Note: Data for Week 5 (February 25-February 28) not yet available.

27,065 27,816 24,746 29,951 
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Figure 2
January Ridership by Type

Ridership from Local Routes
Ridership from Commuter Routes
Ridership from School Routes

NOTE: Paratransit ridership not included  
 



Fleet Update 
Miles between road calls for January of 2009 averaged 28,561 – approximately a 112% difference 
over January of 2008. 
 
On Time Performance 
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Figure 3
On-Time Performance by Week

January 2009

On Time Performance (First Stop, AM and PM)

On Time Performance (Last Stop, AM and PM)

 

 

 

 

 

 

 



Detailed Performance Statistics 

Week 1
Jan 1- 
Jan 3

(3 days)

Week 2
Jan 4-
Jan 10
(7 days)

Week 3
Jan 11-
Jan 17
(7 days)

Week 4
Jan 18-
Jan 24
(7 days)

Week 5
Jan 25-
Jan 31
(7 days) Total

January
2008

Growth 
from 2008

Ridership
e-tran Local 1,795 11,597 12,409 12,403 14,578 52,782 60,935 18.1%
e-tran Commuter 805 10,392 10,386 8,330 10,294 40,207 34,792 15.6%
e-tran Schools 0 5,076 5,021 4,013 5,079 19,189 (incl. in Local ridership)

Subtotal 2,600 27,065 27,816 24,746 29,951 112,178 95,727 17.2%
e-van1 2,132 1,867 14.2%

TOTAL 2,600 27,065 27,816 24,746 29,951 114,310 97,594 17.1%

Miles Between Road Calls2, 3 28,561 13,471 112.01%

On Time Performance - Commuter Routes Only4 Average
On Time AM First 100.00% 97.89% 97.89% 99.34% 98.95% 98.82% 93.81% 5.34%
On Time AM Last 100.00% 94.74% 97.37% 97.37% 95.26% 96.95% 99.12% -2.19%
On Time PM First 100.00% 98.10% 99.52% 97.01% 99.52% 98.83% 96.80% 2.10%
On Time PM Last 100.00% 97.62% 100.00% 96.41% 99.05% 98.61% 95.20% 3.59%

Overall On Time Performance4 100.00% 97.13% 98.75% 97.96% 98.25% 98.42% 96.66% 1.82%
On-time First Stop (AM and PM) 100.00% 97.99% 98.71% 98.17% 99.24% 98.82% 97.68% 1.17%
On-time Last Stop (AM and PM) 100.00% 96.18% 98.68% 96.89% 97.16% 97.78% 95.84% 2.03%

1 e-van data is not measured weekly, but monthly.
2 Road calls are measured on a monthly basis for comparison purposes.
3 Miles between road calls is the industry standard measure of bus reliability. 
4 Includes performance for commuter routes only.

Table III-1
Weekly Transit Performance

January 2009

Data reported monthly - see total

Data reported monthly - see total

 
e-van 
e-van  ridership for the month of January 2009 reached 2,132 – a  14.3% increase from January of 

2008! 

 
 
If you have any question about e-tran services or performance, please call our Transit Services 

Manager, Tiffani Fink at (916) 687-3030 or by e-mail at transit@elkgrovecity.org. 

 


