e-tran & e-van
PERFORMANCE REPORT

January 2009
Month End

10 Commuter Routes
6 Local Routes
5 ez-tran Routes
7 Supplemental Routes

112,178 e-tran Riders

2,132 e-van Riders
114,310 Total Ridership Month-to-Date

98.42% e-tran Commute On Time for the Month
99.09% e-van On Time for the Month



e-tran Ridership
Total ridership for the month of January 2009 increased from ridership for the month of January 2008
by approximately 36.2%.
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Fleet Update

Miles between road calls for January of 2009 averaged 28,561 — approximately a 112% difference

over January of 2008.

On Time Performance
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Detailed Performance Statistics

e-van

e-van ridership for the month of January 2009 reached 2,132 —a 14.3% increase from January of
2008!

If you have any question about e-tran services or performance, please call our Transit Services
Manager, Tiffani Fink at (916) 687-3030 or by e-mail at transit@elkgrovecity.org.




