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August 18, 2009

To: Al Americans with Disabilities Act (ADA) certified passengers

RE:  Taxi Scrip Program in the City of Elk Grove

At the July 22, 2009 City Council meeting, the Elk Grove City Council adopted a series of service
adjustments to address a budget shortfall in the Transit fund. This budget shortfall is the resuit of a
reduction in funding from two sources critical to transit operations, the State of California State Transit
Assistance Program and sales tax dedicated to transit. As a result of this decline, the Council adopted a
service adjustment that discontinued weekend service on e-tran and e-van.

To ensure that a limited level of service was able to remain, the Council also directed staff to implement
a taxi scrip program. The program is simple and available to all ADA certified passengers. Below are the
simple steps to access the program.

I. Contact the City at 916-687-3009 and request to receive taxi scrip.

2. Taxi Scrip will be mailed to you for use on Saturdays and Sundays.

3. When ready to travel contact a local taxi company to book a ride. Make sure to let them
know that you have scrip and ensure they will accept it. We will be posting participating
taxi providers as they are added. We do know that one taxi company is wheelchair
accessible.

4. When you arrive at your destination, present your scrip. The scrip is good for 50% off the
fare up to a maximum fare of $20. If your fare is more than that you will need to cover the
additional amount as well.

Should you have any questions please do not hesitate to contact me at (916) 687-3030.
Sincerely,

Tiffani M. Fink
Transit System Manager



